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Using Big Data & Advanced Analytics to
drive new revenue streams

At Insight, we are thought leaders in helping Australian organisations digitally transform their way of business to achieve

a competitive advantage. We assess, architect and implement leading-edge Digital Solutions. This case study on Perpetual
Corporate Trust, demonstrates our proven expertise in building innovative capabilities in Big Data and Advanced Analytics for
clients to gain deeper insights in ways unimaginable, bringing material benefits-to their business.

Client Objective

Perpetual is the leading corporate trustee of Australia’s securitisation market. A core role Perpetual has performed for over
15 years is the data warehouse (FinTech) for reporting to investors and intermediaries. The data warehouse role increased
materially in 2015 to include regulatory reporting through to the Reserve Bank of Australia (RegTech) for banking and
financial services institutions, which has led to data accumulation of more than 15 years on $330 billion of Australian
mortgages, comprising of over 180 million loan records from 54 lenders.

The vision was to create a new ecosystem to collaborate and support their clients’ business strategy, regulatory and financial
reporting obligations, while promoting a transparent and comparable securitisation market. One step on this journey was
to develop analytics and predictive credit risk modelling on this immense amount of data which required standing up the
technological capabilities that could handle and process Big Data and run Advanced Analytics. Perpetual embarked on a
digital transformation initiative and sought for a technology partner to implement the data platform and data warehouse.

Solution

As thought leaders, Insight was able to demonstrate to Perpetual the technological capabilities that existed through
Microsoft technologies that best met their objectives. As a result, Insight was appointed to architect and implement the
ABSPerpetual Business Intelligence platform and data warehouse.
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The solution of a cloud-based analytics platform built entirely on Microsoft
Azure and Cortana Intelligence Suite products, provided Perpetual with the
performance and scalability to process the large data sets and critically gave
Perpetual the confidence in privacy and security needed in a regulated financial
services environment. Furthermore, the Cortana Intelligence suite provided

the predictive analytics capability to power Perpetual’s credit model, whilst
Azure Analytics services and Power Bl provided the reporting and visualisation
capabilities for Perpetual to surface the platform into self-service analytics and
reporting offerings for their end customers to easily consume and understand
the data.

“What Ignia [Insight] did to really explore and open our minds to what was
available in the digital world during that project was awesome. They really
opened our understanding of what the Microsoft platform was, what it can
actually do, in terms of digitally transforming data into the cloud and utilising
the Cortana and Power Bl platforms to really develop products which we could
then move into new markets, new clients but also provide even greater value to
our existing clients. Without Insight, as a key business partner, to provide us
that innovation, and that leading edge thinking of new digital technologies, we
wouldn’t be where we are today.”

- Richard McCarthy, General Manager Sales & Product, Perpetual

Results

Today, Perpetual is providing a portfolio of service offerings through the
ABSPerpetual Business Intelligence platform, that intends to dramatically strip
out the lending industry’s cost associated with traditional methods of running
data warehouses and bespoke business analytics projects. It has opened doors
for Perpetual to generate new revenue streams in the lending as well as
housing market, unheard of for a corporate trustee of the securisation market.
The size of Perpetual’s data store and cloud pay-as-you-go software services is
allowing banks and financial institutions to perform their own selfservice risk
analysis, at a fraction of the cost. ABSPerpetual is supported by teams in
Software Product Management, Sales and DevOps and client subscription to
their trial and production is growing rapidly. With the scalability of the
platform, Perpetual has a goal of ingesting $1.8 trillion worth of mortgage data
into ABSPerpetual in the future.

Why Insight

Industry:
Financial Lending

Objective

To implement a Data Warehouse
and Cloud-based analytics platform
that could access and process over

15 years of loan data to power
Perpetual’s credit risk model as a self
service offering, digitally online for
end customers.

Solution

The ABSPerpetual platform was
architected and implemented

with the Microsoft Azure stack and
Cortana Intelligence Suite products,
including Azure Analytics Services
adopted by Insight, as soon as

two days after being introduced in
Australia.

Perpell> ABSPERPETUAL

Insight was selected as Perpetual’s technology partner due to our unique balance of relevant experience in the FSI industry

and expertise in Big Data and Analytics to make their vision a reality. As a trusted partner, we will continue to provide thought

leadership support to help Perpetual grow services on the platform, including increasing Machine Learning features and Power

Bl reporting customisation.
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