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Why Insight for Surface?

At Insight, our goal is to ensure we provide customers with end-to-end device solutions, utilising our strong supply chain
optimisation and workplace solutions to keep business running, foster flexible work environments and put you at the
forefront of innovation. Here are some of the ways Insight offers the complete solution:

e Global Microsoft Partner with 18 Gold and Silver Microsoft competencies

e Only APAC partner with access to Microsoft's Global Multi National Program (MNP) There's no limit to what

e Access to our dedicated team of Microsoft Specialists you can achieve with the

e Endpoint Management including Zero Touch Deployment

e E-Procurement to streamline the ordering process

e Lifecycle services (including asset disposal, buy back, asset tagging etc) Microsoft Surface devices

e Dedicated warranty support processes

e End user adoption training, IT governance and bespoke Customer Immersion
Experiences (CIE)

versatility and power of

The Surface Advantage

Microsoft Surface® devices, available from Insight, include the power of a laptop and the mobility of a tablet, all in one.
Equipped with Windows® 10, Surface devices provide the battery life, flexibility, security and mobility needed for businesses
to access critical information and reports in real time. Plus, the Surface Pen makes it easy to capture notes and sign
documents for faster processing.

Surface Laptop 4 Surface Pro 8

Get the versatility of a tablet and the Delivering performance on a 13-inch
power of a traditional laptop. The
Surface Laptop 4 boosts multitasking

screen, the Surface Pro 8 combines the
power of a laptop with the flexibility of
a tablet — and offers every angle in
between with the iconic Kickstand.

Surface Go 3

The new Surface Go 3 is designed
for front-line workers who need to
stay mobile and flexible in a wide

power with an innovative processor

and stunning sound quality

Surface Laptop Studio

Let your thoughts run wild by using
the most potent Surface Laptop,
designed to emphasize the best
capabilities of Windows 11. With
boundary pushing design & innovation.

variety of tasks.

Surface Hub 2

Bring teams together for more

Let your ideas flow with brilliant color,
blazing graphics, faster processors,
intuitive tools and a stunning,
adjustable 28" display

engaging and productive meetings
pr— with this mt.eractlve digital whiteboard
Avamesisstmtssin.. 40 — and provide new ways to generate

: ideas for your team
Surface Accessories

Elevate your experience. You can
tailor your Windows® 10
environment with a range of tools
and add-ons such as docks, mice,
keyboards, headsets and more
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Equip your team to work anytime, anywhere

With each Microsoft Surface auto-provisioned to download Microsoft 365™ plans from the cloud, you can take your
productivity to new heights. All applications and policies automatically install within 15 minutes after users log in,
including:

Instantly access email, calendar, messaging, analytics, security and compliance capabilities for

®
SRR a more efficient workspace

Enable greater flexibility with enterprise-grade Advanced Threat Protection, Advanced

. ® .
Windows® 10 Enterprise Security Management and more

Get identity-driven information protection for users, devices, apps and data to enable

REETESE R 5 SEENE secure collaboration on premises and in the cloud

Built-in security

Device protection Unified Extensible Firmware Interface (UEFI) secure boot, Windows Trusted Boot
Threat resistance Windows Defender, Device Guard, SmartScreen
Identity protection Windows Hello, Credential Guard

Windows Information Protection (WIP), BitLocker, data loss prevention policies, Azure® Information

Information protection )
Protection (AIP)

Post-breach detection,

. .. Windows Defender Advanced Threat Protection (ATP)
investigation & response

Easy deployment and management

Microsoft Intune® Provide identity, security and device management directly in the cloud

Take a user self-service approach to provision and deploy devices — without the need to create

Windows AutoPilot . .
and test operating system images

Insight Lifecycle Services We can provide lifecycle services from procurement all the way to disposal

Always up-to-date

Semi-annual, aligned update model for Office 365 ProPlus and Windows 10

Each build of Windows 10* and Office 365 ProPlus supported by Microsoft for a period of 18 months

Deployment-rings approach to deliver new updates

Proactive insights

Windows Analytics Upgrade Readiness Verify applications, drivers and more prior to Windows upgrade deployment

Gain visibility into the progress of updates and easily identify devices

Windows Analytics Update Compliance having update issues

Windows Analytics Device Health Proactively detect and remediate issues impacting end users

*Microsoft has added 6-month support extension to some builds of Windows 10.
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