
Enabling Smart, Connected Financial Service

From banking and brokerage to capital markets and insurance, we help our 
clients to navigate the rapidly changing consumer and regulatory landscape; 
working together to shape, build and manage solutions that keep your 
business competitive, profitable, and secure. 

We have effectively embedded with our FSI partners to gain implicit 
understanding of their requirements, the scope of activities, business processes 
and practices and the intricacies of their IT systems, giving us first-hand 
knowledge of what’s working and where the pain points are.  We can rapidly 
stand-up large-scale projects with low risk and experienced personnel.

Benefits:

•	 Reducing costs 

•	 Reducing time to approval

•	 Improving customer experience

•	 Optimising platform 
performance 

•	 Reducing technical debt 

•	 Promoting a connected, 
engaged workforce

Microsoft Gold Partner

•	 12 Advanced Specialisations in 
Azure, Security, Data and AI, 
and Modern Work

•	 Microsoft worldwide Partner 
of the year in Azure Migration 
and Solution Assessments

1800 189 888  |  au.insight.com

Microsoft
Partner 2021 Partner of the Year Winner

Migration to Azure Award
Solution Assessment Award

Transforming 
Financial Services 
takes Insight

Bankwest’s decision to implement 
the new automated booking 
system is driven by its guiding 
vision and ‘Bank Less’ philosophy, 
as Chief Customer Officer Paul 
Vivian explains: 

“Our vision is to deliver brilliant 
customer experiences every day 
and we aim to achieve this by 
helping customers to ‘Bank Less’. “

Our head is only in one cloud: Microsoft

Insight has partnered with Microsoft since 2013. We’re proud to be the most 
lauded and awarded Australian supplier in our class.  With a breadth of cloud 
services available on Microsoft’s flexible cloud computing platforms; Office 365 
and Teams, Power Platform and Dynamics 365 - to name but a few, you are 
guaranteed seamless, integrated end-to-end business solutions.  

We can successfully guide your company through any stage of its digital 
transformation journey, from small standalone projects through to 
implementation strategies and digital roadmaps. 

Create engaging 
customer experiences

Streamline regulatory & 
operational reporting

Enhance cybersecurity 
frameworks

Enable the modern 
hybrid workplace

Modernise legacy 
systems and apps

Effectively manage 
operations 



What this means for you?

About Insight
At Insight, we define, architect, implement and manage Insight Intelligent Technology Solutions™ that help your 
organisation run smarter. We’ll work with you to maximise your technology investments, empower your workforce to work 
smarter, optimise your business and create meaningful experiences.

As the worldwide Microsoft 2021 Partner of the Year for Azure Migration and Solution Assessments, Insight leads the way in 
cloud resource usage and configuration optimisation.  Insight’s best-of-breed Azure cloud and data centre transformation 
services equip businesses with the expertise to discover, assess, modernise, support, and optimise their data estates, driving 
operational efficiencies and profitability back to the business.

1800 189 888  |  au.insight.com

Data mastery
Leverage big data, AI and ML 
to make informed decisions 
across your enterprise from 
quantifying and reducing 
risk to augmenting customer 
experiences.

Cloud & hybrid cloud 
environments
Transform your data centre and 
transition workloads to the cloud 
to optimise cost, streamline your 
operations and encourage agile 
working, without compromising 
security.

Ecosystem integration  
Seamlessly connect and integrate 
your internal environments and 
connect to partners, applications, 
systems and marketplaces. 

Introduce new partners faster, 
driving smarter business 
outcomes.

Unified customer 
experience  
Connect customer lifecycle 
processes and personalise 
engagements across channels to 
deliver a consistent experience 
and foster self-service 
opportunity.

Digitally savvy, 
talent network
Secure, intuitive portals and 
business apps for enterprise-wide 
collaboration anytime, anywhere.

Automate processes for rapid, 
high-quality delivery with 
productivity tools.

Intelligent workflows
Create end-to-end digitised 
processes unlocking value across 
your entire enterprise. 

Optimise data and operations to 
create transparent, personalised 
and efficient employee and 
customer experiences. 


