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Insight Managed
Cloud Services

Managing a public cloud environment requires successfully navigating,
monitoring and troubleshooting a wide range of concerns: customer
experience, cloud performance, risk and compliance, operational efficiency,
cost optimisation and more.

For these reasons, many organisations are choosing to entrust a cloud
expert with the management of their cloud environment.

Insight’s expertise for comprehensive
cloud management

Insight uses proven methodologies, industry best practices, technical
certifications and firsthand experience of the vast cloud landscape to
help you get the most out of your public cloud investment.

We leverage best-in-class cloud tools and services to provide
comprehensive management of your cloud infrastructure, ensuring
optimal performance and freeing up your IT teams to focus on core
business objectives.

With the capabilities to address your top cloud management priorities,
this Managed Cloud offering enables your business to:

« Gain support for core platform and governance elements.
« Benefit from proactive monitoring, maintenance and optimisation.
= Receive services delivery from a standard global platform.
= Ensure high stability, security and performance standards.

Why Insight for Microsoft

+ 30+ year partnership

+ 2,200+ Microsoft services
teammates

+ 20 Microsoft solution
specialisations

+ 7 Solutions Partner
designations

+ Top Microsoft Cloud Partner

+ Support for Microsoft clients in
180 countries

Related services

Cloud Strategy & Assessment
Cloud Architecture & Migration
Cloud FinOps & Licensing
Data & Al Innovation
Managed Security

Managed Infrastructure
Managed Workplace Services

B® Microsoft Azure ~ HE Microsoft Microsoft | Azure
Solutions Partner Partner Expert

B® Microsoft MSP

Microsoft
2023 Australia Partner of the Year Winner
Pa rt n e r 2023 Solution Assessment Award Winner

2021 Migration to Azure Award Winner
B2 Microsoft
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Why Insight for Managed Cloud Services
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We draw on more Our Managed Cloud From IT strategy and Our global support
than 35 years of operations are workload analysis to centers provide
experience in strategically positioned architecting, implementing immediate access to
technology, operations in various locations and managing solutions, skilled support engineers

and services to help globally. we can assist with all to ensure issues are

you meet your facets of your cloud resolved quickly and
business challenges. environment. accurately.

What to expect from Insight Managed Cloud for Azure
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24/7 visibility & response Up-to-date data & peak Workloads & data are Provide visibility to &
to events performance operations inspected & protected control of Azure costs
« Reactive issue detection « Cloud administration « Patch management = Usage, cost visibility &
- Performance monitoring » Cloud-native network . Security posture reporting forecasting
. Database optimisation management . Pinpoint vulnerabilities & * Budget threshold & alerts
= Scale resources based on compliance gaps = Optimisation
demand . Cloud-native backup recommendations
management

Services and features included depend on the solutions chosen

Benefits of Insight Managed Cloud Services

Realise the business benefits of a managed Improved Cloud ® Cost

cloud estate with Insight for public cloud. @.{E} scalability @ governance optimisation
We’'ll help you achieve the best possible <§}' and agility and efficiency

value from your cloud solutions, with results

that deliver on cloud outcomes, as well I'@ Refocused Increased Stronger

as helping situate your business for stronger ey rén time and performance @ security and
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About Insight

Insight Enterprises, Inc. is a Fortune 500 Solutions Integrator with 13,000 teammates worldwide helping organisations
accelerate their digital journey to modernise their business and maximise the value of technology. We enable secure, end-to-
end transformation and meet the needs of our clients through a comprehensive portfolio of solutions, far-reaching partnerships
and 35 years of broad IT expertise. Rated as a Forbes World’s Top Female-Friendly Company and a Great Place to Work, we
amplify our solutions and services with global scale, local expertise and a world-class e-commerce experience, realising the
digital ambitions of our clients at every opportunity.
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