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Amplify your Microsoft Teams 
calling experience with  
RingCentral’s enterprise-grade 
voice solution.  

Businesses that want to optimize their investment with Office 365 while 
using Microsoft Teams for collaboration can now do so in combination with 
RingCentral’s robust cloud communications solution. This native Direct Routing 
integration provides global calling functionality and enables users to get more 
done with an industry-leading cloud PBX integrated into Teams, keeping Teams 

at the center of the collaboration experience.  

KEY FEATURES AND BENEFITS 

• Enterprise-grade telephony for your Teams users with a

native user experience

• Rich in PBX features:

– Basic call controls

– IVR and call handling

– Automatic call recording

– Call reports and analytics

– Call queues

• Full PSTN in 40+ countries, local and toll-free numbers in

100+ countries

• Out-of-the-box native integrations to boost user productivity

• No need to manage communications infrastructure, SIP

trunks, or SBCs

• No separate interfaces or downloads required, making

adoption simple

RINGCENTRAL  
CLOUD PBX FOR 
MICROSOFT TEAMS

1RINGCENTRAL® BRIEF | RINGCENTRAL CLOUD PBX FOR MICROSOFT TEAMS



RINGCENTRAL® BRIEF | RINGCENTRAL CLOUD PBX FOR MICROSOFT TEAMS 2

INTUITIVE TEAMS EXPERIENCE 

Since the RingCentral Cloud PBX for Microsoft Teams integrates 

natively into Teams, users can enjoy the same Teams interface 

they’ve been using with no additional downloads, bots, or 

plugins. Users get the best of both Teams and RingCentral 

platforms in one, improving productivity and making adoption 

simple since no retraining is required. 

CENTRALIZED MANAGEMENT

Admins can centrally manage their organization’s entire user 

base, including employees that are Microsoft Teams members, 

from one intuitive interface. This integration also supports 

Single Sign-on, so Teams users are automatically authenticated 

and connected to their RingCentral communications account 

when they log in to Teams.

ANY DEVICE, ANYWHERE

All of your users can communicate with each other as well as outside of the company on a single communication platform,  

regardless of whether they are Teams users, customers, or partners. Users can communicate and collaborate using any device on 

mobile, desktop, or web and manage their communication preferences through our intuitive user portal.
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RingCentral, Inc. (NYSE: RNG) is a leading provider of cloud Message Video Phone (MVP), customer engagement, 
and contact center solutions for businesses worldwide. More flexible and cost-effective than legacy on-premises PBX 
and video conferencing systems that it replaces, RingCentral empowers modern mobile and distributed workforces 
to communicate, collaborate, and connect via any mode, any device, and any location. RingCentral’s open platform 
integrates with leading third-party business applications and enables customers to easily customize business workflows. 
RingCentral is headquartered in Belmont, California, and has offices around the world.

ROBUST ANALYTICS

Get valuable insights into your calls in Teams to identify key 

trends across employees, teams, and the company. Make 

impactful changes using real-time data to drive business 

decisions, set up automated alerts, and create targeted reports 

with simple and configurable out-of-the-box KPIs and metrics.  

ENTERPRISE-GRADE TELEPHONY

With seven layers of enterprise-grade security and geo-redundant data centers located all around the world, RingCentral’s industry 

leading availability ensures reliable HD audio, wherever work finds you.

OUT-OF-THE-BOX BUSINESS APPLICATION 
INTEGRATIONS

Offer users flexibility via our native integrations with a wide set 

of commonly used business apps. Spend less time switching 

between apps by making and receiving calls directly in your 

favorite productivity apps. Attach call log information and link to 

call recordings in your favorite CRM.
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